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Scope and Topics

Topics: 

• New business models, innovation 
and value creation

• Design tools and methodologies for 
PSS systems

• Networking  and organization 
• PSS design and planning strategies
• PSS education and training
• PSS in the B2B & B2C industries

• Sustainability of PSS strategies
• Industrial case studies

Scope and Topics

The conference will cover a range of Products and Services topics including but not limited to:

• Economic justification and PSS cost 
models

• Maintenance and service through 
Life

• Industrial marketing for PSS

• Legal consideration in PSS
• Lifecycle product‐service 

• Performance indicators

• PSS knowledge generation
• Quality management for PSS

• Risk management and challenges 
for PSS

• Service automation engineering

• Maintainability and serviceability 

• Workshops/Tutorials: Product                 
Service Design Methodology  and 
Tools

• PSS Games Day on 30 April 2014

• International Panels on 
Industry/University Collaboration/ 

Conference Organization
Conference Co‐Chairs:

Prof.  Hoda ElMaraghy / University of Windsor, Canada

Prof.  Jay Lee / University of Cincinnati, USA

management  • PSS strategies Innovation on PSS  Case Studies

Important Deadlines
Abstracts 31 October 2013
Full Paper 6 December 2013 (Extended)
Full Paper Acceptance 16 December 2013
Final Full Papers 10 January 2014
Conference Early Registration 15 January 2014
Conference 1 ‐ 2 May 2014

Information and Contact

Conference website:                www.uwindsor.ca/IPSS2014

IPS2 2014 Secretariat Contact:       IPSS2014@uwindsor.ca  

About Windsor, Canada
Windsor is the southernmost city in Canada and is
located in Southwestern Ontario at the western
end of the heavily populated Quebec City–Windsor
Corridor. Separated by the Detroit River, Windsor
is located south of Detroit, Michigan in the United
States. Windsor is known as "The City of Roses".
Windsor is the automotive capital of Canada andWindsor is the automotive capital of Canada and
home of Chrysler Canada headquarters and the
University of Windsor‐Chrysler Canada Automotive
Research and Development Centre (ARDC).
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